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English for business trips
At check-in
Which destination please?
May I see your ticket and passport, please?
Do you have any luggage to check in?
Do you have any bags to check in, Mr. XXX?
Here’s your boarding pass. It’s gate XX, the boarding time is XX:XX
Would you like a window or an aisle seat?
Security questions
Did you pack the suitcase yourself?
Have you had your luggage in your possession at all times?
Has anyone given you anything to carry?
Has anyone given you anything to take?
Could anyone have interfered with your suitcase?
Do you have any sharp items or liquids in your hand luggage?
Passing security
Just place your bag on the belt. And put any keys, coins and your mobile/cell phone and laptop in this tray.
Could you please raise your arms, please, while I do a quick search?
Is this your bag? Do you mind if I look inside?
Passport control
May I see your passport, please?
How long do you intend to stay? May I ask the nature of your visit? (I’m here on business)
What’s the nature of your business here? How long will you be staying?
In the luggage hall
Excuse me, where can I find a luggage trolley? (US luggage cart)
Which belt (US . carousel) is for the Frankfurt flight?
Excuse me, I think (смягчает остроту высказывания!!!) that’s my suitcase.
ATM (automated teller machine) – банкомат
Do you know where the nearest ATM is?

The green/red channel
Excuse me, where have you flown in from?
Do you have anything to declare?
Could I just have a look in that bag, please?
I have two extra bottles of spirits as presents.
Train travel
I’d like a return ticket to Manchester for tomorrow, please.
I’d like an off-peak single to London, please.
I’d like to book a window seat/ an aisle seat, please.
I’d like a forward-/rear-facing seat, please.
On the platform
The train arriving at platform three ist he 15:30 service to Oxford.
We apologize fort he late running oft he Brighton train.

[bookmark: _GoBack]Finding your seat
Excuse me, is this seat taken?
Excuse me, but I think (мы вежливые, да?) you’re sitting in (!!!!!) my seat.

The ticket inspector
I’m afraid we are running ten minutes late.
You need to change at Glasgow.
Your connection leaves from platform three.
There is a buffet car on this train.
